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Welcome	
  to	
  our	
  practice.	
  We	
  are	
  pleased	
  to	
  have	
  the	
  opportunity	
  to	
  serve	
  you	
  and	
  hope	
  that	
  this	
  
handout	
  will	
  provide	
  information	
  helpful	
  in	
  making	
  an	
  informed	
  decision	
  concerning	
  our	
  services.	
  	
  
Please	
  ask	
  questions	
  at	
  any	
  time.	
  
	
   Both	
  Steve	
  &	
  Pam	
  Moore	
  are	
  Licensed	
  Clinical	
  Social	
  Workers.	
  	
  Pam	
  has	
  a	
  Master’s	
  degree	
  and	
  
have	
  been	
  counseling	
  individuals,	
  families	
  and	
  groups	
  for	
  14	
  years.	
  Steve	
  has	
  a	
  Master’s	
  degree	
  in	
  Social	
  
work	
  with	
  a	
  focus	
  in	
  mental	
  health.	
  Pam	
  has	
  training	
  and	
  experience	
  in	
  a	
  number	
  of	
  areas	
  including	
  
individual,	
  family	
  and	
  group	
  therapies	
  for	
  adolescence	
  and	
  adults.	
  	
  
	
   The	
  both	
  have	
  training	
  and	
  experience	
  in	
  a	
  number	
  of	
  areas	
  including	
  primary	
  addictions,	
  stage	
  
two	
  recovery	
  issues,	
  grief,	
  relationships	
  and	
  intimacy.	
  
If	
  our	
  work	
  together	
  leads	
  to	
  problems	
  beyond	
  our	
  training	
  and	
  expertise,	
  we	
  will	
  help	
  you	
  to	
  obtain	
  the	
  
necessary	
  services	
  from	
  the	
  appropriate	
  specialist.	
  	
  Our	
  resumes,	
  licenses	
  and	
  credentials	
  are	
  available	
  
for	
  review.	
  
	
   	
  
	
  
APPOINTMENTS:	
  
	
  
	
   Services	
  are	
  available	
  by	
  appointment	
  only.	
  	
  The	
  length	
  of	
  the	
  appointment	
  time	
  varies	
  on	
  the	
  
basis	
  of	
  	
  services	
  provided.	
  Individual	
  therapy	
  is	
  generally	
  scheduled	
  for	
  45	
  to	
  50	
  minutes,	
  and	
  this	
  is	
  
known	
  as	
  the	
  “clinical	
  hour.”	
  	
  Because	
  the	
  appointment	
  is	
  reserved	
  for	
  you,	
  it	
  is	
  necessary	
  to	
  charge	
  for	
  
appointments	
  which	
  are	
  not	
  canceled	
  24	
  hours	
  in	
  advance,	
  unless	
  in	
  fact	
  they	
  are	
  occasioned	
  by	
  
circumstances	
  which	
  we	
  would	
  both	
  define	
  as	
  an	
  emergency.	
  	
  	
  Failure	
  to	
  provide	
  a	
  24	
  hour	
  notice	
  of	
  	
  
cancellation	
  generally	
  means	
  that	
  some	
  other	
  person	
  is	
  unable	
  to	
  use	
  that	
  appointment	
  time.	
  	
  There	
  are	
  
not	
  set	
  office	
  hours.	
  
	
  
Legal	
  Issues	
  
	
  
	
   It	
  is	
  not	
  the	
  practice	
  of	
  The	
  Moore	
  Institute	
  to	
  provide	
  legal	
  testimony	
  for	
  our	
  clients.	
  	
  We	
  do	
  
not	
  provide	
  documentation	
  or	
  records	
  for	
  legal	
  cases.	
  	
  We	
  do	
  not	
  respond	
  to	
  subpoenas.	
  	
  Therefore,	
  if	
  
the	
  need	
  for	
  legal	
  testimony	
  is	
  anticipated,	
  we	
  will	
  be	
  glad	
  to	
  refer	
  you	
  to	
  another	
  professional.	
  
	
  
	
  
	
  
INTIAL	
  CONTACT	
  
	
  
	
   Our	
  initial	
  appointment	
  is	
  often	
  called	
  an	
  “initial	
  evaluation.”	
  	
  This	
  appointment	
  is	
  scheduled	
  for	
  
you	
  to	
  discuss	
  your	
  concerns	
  and	
  problems	
  from	
  your	
  point	
  of	
  view.	
  	
  There	
  may	
  be	
  time	
  during	
  this	
  
appointment	
  to	
  obtain	
  historical	
  and	
  other	
  background	
  data	
  or	
  this	
  information	
  may	
  be	
  gathered	
  at	
  
subsequent	
  sessions.	
  	
  In	
  times	
  of	
  crises,	
  the	
  usual	
  format	
  of	
  an	
  initial	
  evaluation	
  is	
  not	
  followed	
  in	
  the	
  
hope	
  that	
  the	
  time	
  might	
  be	
  used	
  to	
  resolve	
  or	
  relieve	
  the	
  immediate	
  crisis.	
  	
  As	
  part	
  of	
  the	
  “initial	
  
evaluation”	
  new	
  clients	
  are	
  requested	
  to	
  complete	
  at	
  least	
  one	
  questionnaire	
  concerning	
  their	
  beliefs,	
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experiences,	
  thoughts	
  and	
  feelings.	
  	
  This	
  information	
  will	
  help	
  us	
  in	
  understanding	
  your	
  concerns	
  and	
  
problems.	
  
	
  
	
  
	
  
	
  
	
  
TREATMENT:	
  
	
  
	
   We	
  expect	
  and	
  encourage	
  you	
  to	
  obtain	
  knowledge	
  of	
  the	
  procedures,	
  goal	
  and	
  possible	
  side-­‐
effects	
  of	
  psychotherapy.	
  	
  We	
  expect	
  to	
  make	
  our	
  professional	
  contact	
  one	
  where	
  you	
  receive	
  the	
  
maximum	
  benefit,	
  and	
  will	
  also	
  keep	
  you	
  informed	
  about	
  alternatives	
  to	
  psychotherapy.	
  	
  Psychotherapy	
  
may	
  be	
  tremendously	
  beneficial	
  for	
  some	
  individuals	
  while	
  at	
  the	
  same	
  time,	
  there	
  are	
  some	
  risks.	
  	
  The	
  
risks	
  may	
  include	
  the	
  experience	
  of	
  intense	
  and	
  unwanted	
  feelings,	
  including:	
  sadness,	
  anger,	
  fear,	
  guilt	
  
or	
  anxiety.	
  	
  It	
  is	
  important	
  to	
  remember	
  these	
  feeling	
  may	
  be	
  natural	
  and	
  normal	
  and	
  are	
  an	
  important	
  
part	
  of	
  the	
  therapy	
  process.	
  	
  Other	
  risks	
  of	
  therapy	
  might	
  include:	
  recalling	
  unpleasant	
  life	
  events,	
  facing	
  
unpleasant	
  thoughts	
  and	
  beliefs,	
  increased	
  awareness	
  of	
  feelings,	
  values,	
  and	
  experiences,	
  alteration	
  of	
  
an	
  individual’s	
  ability	
  or	
  desire	
  to	
  deal	
  effectively	
  and	
  harmoniously	
  with	
  others	
  in	
  relationships.	
  	
  In	
  
therapy,	
  major	
  life	
  decisions	
  are	
  sometimes	
  made,	
  including:	
  decisions	
  involving	
  separation	
  within	
  
families,	
  development	
  of	
  other	
  types	
  of	
  relationships,	
  changing	
  employment	
  settings	
  and	
  changing	
  
lifestyles.	
  	
  These	
  decisions	
  are	
  a	
  legitimate	
  outcome	
  of	
  the	
  therapy	
  experience	
  as	
  a	
  result	
  of	
  an	
  
individual’s	
  calling	
  into	
  question	
  many	
  of	
  their	
  beliefs	
  and	
  values.	
  	
  As	
  your	
  therapists,	
  we	
  will	
  be	
  
available	
  to	
  discuss	
  any	
  of	
  your	
  assumptions,	
  problems,	
  or	
  possible	
  negative	
  side	
  effects	
  of	
  our	
  work	
  
together.	
  
	
  
ASSESSMENT:	
  
	
  
	
   In	
  addition	
  to	
  the	
  intake	
  administered	
  as	
  a	
  part	
  of	
  the	
  “initial	
  evaluation,”	
  it	
  is	
  often	
  beneficial	
  to	
  
conduct	
  a	
  “formal”	
  assessment	
  in	
  the	
  early	
  stages	
  of	
  therapeutic	
  services	
  or	
  in	
  consultation	
  for	
  others.	
  	
  
If	
  requested,	
  the	
  assessment	
  will	
  be	
  discussed.	
  	
  A	
  written	
  report	
  can	
  also	
  be	
  provided;	
  however	
  written	
  
assessments	
  require	
  additional	
  time	
  to	
  prepare	
  and	
  are	
  more	
  expensive	
  to	
  the	
  client.	
  
	
  
TERMINATION:	
  
	
  
	
   Termination	
  of	
  psychotherapy	
  may	
  occur	
  any	
  time	
  and	
  may	
  be	
  initiated	
  by	
  either	
  the	
  client	
  or	
  
the	
  therapist.	
  	
  We	
  request	
  that	
  if	
  a	
  decision	
  is	
  being	
  made	
  to	
  terminate,	
  that	
  there	
  be	
  a	
  minimum	
  of	
  a	
  
seven	
  day	
  notice	
  in	
  order	
  that	
  a	
  final	
  termination	
  session	
  (s)	
  may	
  be	
  scheduled	
  to	
  explore	
  for	
  
termination.	
  	
  Termination	
  itself	
  can	
  be	
  a	
  constructive,	
  useful	
  process.	
  	
  If	
  any	
  referral	
  is	
  warranted,	
  it	
  may	
  
be	
  made	
  at	
  that	
  time.	
  	
  
	
  
	
  
CLIENTS	
  WHO	
  ARE	
  DEPENDENTS:	
  
	
  
	
   If	
  you	
  are	
  requesting	
  our	
  services	
  as	
  the	
  guardian	
  or	
  parent	
  of	
  a	
  child,	
  or	
  the	
  guardian	
  of	
  a	
  
dependent	
  adult,	
  the	
  same	
  general	
  practice	
  as	
  outlined	
  above	
  will	
  apply.	
  	
  However,	
  as	
  your	
  child’s	
  
therapist,	
  it	
  is	
  important	
  that	
  our	
  child	
  be	
  able	
  to	
  completely	
  trust	
  us.	
  	
  As	
  such,	
  we	
  keep	
  confidential	
  
what	
  your	
  child	
  says	
  in	
  the	
  same	
  way	
  that	
  we	
  keep	
  confidential	
  what	
  an	
  adult	
  says.	
  	
  As	
  the	
  parent	
  or	
  
guardian,	
  you	
  have	
  the	
  right	
  and	
  responsibility	
  to	
  question	
  and	
  understand	
  the	
  nature	
  of	
  my	
  activities	
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and	
  progress	
  with	
  your	
  child,	
  and	
  we	
  must	
  use	
  our	
  clinical	
  discretion	
  as	
  to	
  what	
  is	
  an	
  appropriate	
  
disclosure.	
  	
  In	
  general,	
  we	
  will	
  not	
  release	
  specific	
  information	
  that	
  the	
  child	
  provides	
  to	
  us;	
  however,	
  
we	
  feel	
  it	
  appropriate	
  to	
  discuss	
  with	
  you,	
  the	
  parent	
  or	
  guardian,	
  your	
  child’s	
  progress	
  and	
  your	
  
participation	
  in	
  their	
  treatment.	
  
	
  
CHARGES:	
  
	
  
The	
  charges	
  for	
  my	
  services	
  are	
  based	
  on	
  our	
  professional	
  training,	
  expertise	
  and	
  experience	
  and	
  are	
  the	
  
usual,	
  customary	
  and	
  reasonable	
  fee	
  profiles	
  for	
  this	
  area.	
  	
  The	
  fee	
  for	
  individual	
  therapy	
  is	
  100.00	
  per	
  
clinical	
  hour	
  and	
  the	
  fee	
  for	
  couples	
  therapy	
  is	
  $150.00	
  per	
  clinical	
  hour.	
  	
  These	
  fees	
  also	
  includes	
  our	
  
time	
  on	
  your	
  behalf,	
  including:	
  record	
  keeping	
  and	
  preparation.	
  	
  We	
  encourage	
  you	
  to	
  discuss	
  fees	
  at	
  
any	
  time,	
  and	
  our	
  clients	
  are	
  expected	
  to	
  pay	
  for	
  services	
  when	
  provided	
  unless	
  arrangements	
  have	
  
been	
  made	
  in	
  advance.	
  	
  Payment	
  can	
  be	
  made	
  by	
  cash,	
  check,	
  Master	
  card	
  or	
  Visa.	
  	
  When	
  a	
  
psychological	
  report	
  is	
  sent	
  to	
  a	
  third	
  party,	
  payment	
  in	
  full	
  is	
  necessary	
  prior	
  to	
  release	
  of	
  my	
  findings.	
  	
  	
  
We	
  will	
  be	
  glad	
  to	
  file	
  for	
  insurance	
  reimbursement	
  for	
  you,	
  but	
  payment	
  is	
  due	
  at	
  the	
  time	
  of	
  service.	
  	
  
Other	
  charges	
  are	
  based	
  on	
  the	
  fee	
  discussed	
  above.	
  
	
  


